
“MEDfx has brought my practice into the 21st century. MEDfx is performing very well for my 
practice. I was extremely pleased and pleasantly surprised that the transition from my legacy 
system to MEDfx went so smoothly. The concept of doctors only wanting to practice medicine 
while being ignorant of the business side of their practice is going by the wayside. Doctors 
now see that they can practice the medicine they want to practice, but do it better with 
technology’s help.”

William R. Helfrich, Jr., M.D., President, CEO, and Founder
South Shore Urology, Inc.

“Insurance claim payments are so much faster with MEDfx and CLAIMfx than with my legacy 
PM product.”

Sue Haas, Office Manager
Fairview Pediatrics

“With CLAIMfx, our claims submission is working out really well and we get faster payment of 
claims. We have no regrets about MEDfx. We are really happy with it.”

Laurie Maritato, Office Manager
Sound Medical Care, P.C.

“I was searching for a technology that incorporated the standards of the industry. I am looking 
forward to future technology that can be plugged into MEDfx. I am confident that MEDfx will 
be compatible to whatever I choose. I felt that by going with MEDfx, I was moving forward in 
the right direction. 

Betsey Walton, Office Manager
Bennington Associates Internal Medicine

“Our big concern was the migration of our immunizations and it was without a glitch. The 
overall satisfaction with MEDfx is very high and must be attributed to the quality [of the 
product] and also the training and support we received during the transition from PMS to 
MEDfx.”

Carol Gilchrist, R.N., C.M.M., Practice Manager
Michael A. Gilchrist, M.D., Pediatrics
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